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RETURN & EXCHANGE FORM





             Number of the invoice or order   ........................................








                       Date   ...................................



CONTACT INFORMATION
First and last name  ..........................................

Address, city               ..........................................

Bank name                  ..........................................

Bank account number  ..........................................
The recipient: MA Fashion Holding OÜ, Türi 10 C, 11313 Tallinn, Estonia  e-mail eshopeu@marcandandre.com  +372 56214925

The cost of returning or changing the Product is borne by the Customer (unless the Product is faulty or does not match the Product ordered).

I hereby withdraw from the sale contract of MA Fashion Holding OÜ online shop and return the following product(s): __________________________________________________________________________ __________________________________________________________________________ __________________________________________________________________________ __________________________________________________________________________ 

(list the names of the prodcut(s)) 

Order number:________________________________________________________ 

Reason for returning the products:
1 – the product differs from the image 

2 – the product does not meet my expectations 

3 – the measurements are not suitable 

4 – I was sent the wrong product 

5 – the product has a defect 

6 – other (if possible, please specify) 

*Stating the reason for returning the product(s) is not compulsory but it helps Marc&André to improve the quality and fit of their products.
Client’s signature: __________________ Date_____________________
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